(DO I;FI§A4NEXTGEN

Topline Results

Skills, Use and Attitudes towards
Artificial Intelligence (Al) in Europe

Lasse Marz and Anja-Kristin Abendroth
Bielefeld University

tal Funded by
LN the European Union


https://creativecommons.org/licenses/by-nc-sa/4.0/

Topline Results

Skills, Use and Attitudes towards

Artificial Intelligence (Al) in Europe
Lasse Marz and Anja-Kristin Abendroth, Bielefeld University

Introduction

Artificial intelligence (Al) — the
digital technology capable

of producing its own content
(be it videos, images or text),
making data-based decisions,
and simulating human
communication -

has the potential to

As Al-generated
content becomes
harder to identify, it
increases the risk
of disinformation

can appear more
credible and spread

more easily. This is particularly
true on the Internet and in social
media. In the workplace, Al can
be used to support and even
replace several managerial

and occupational tasks. This
raises hopes about efficiency
gains, but also concerns about
job loss, restrictions in job
autonomy, deskilling or new

stressors at work. With the

EU Al Act, which was adopted

in 2024, policymakers have

already responded to these

developments and created a

legal framework aiming to define
what Al is allowed to

We first investigate . scd for The EU
transform people’s Europeans’ self-

lives. assessed ICT and

Al skills in terms of

text creation and
information literacy.
Secondly, we observe
how frequently they use
because manipulated Al for text creation and
or false information adaptation.

promotes a human
centred approach
by, for example,
prohibiting chatbots
from pretending to
be human or Al from
making autonomous
decisions without
human oversight.

The ‘Make it Digital’

module of the
CRONOS-3 panel provides a
first insight into Europeans’ Al
skill, Al use and views on Al
and technological development
in general. The CRONOS-3
panel is a cross-national study
consisting of data collected
between October 2024 and May
2025 in 11 European countries
(Austria, Belgium, Czechia,
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Finland, France, Hungary, Iceland,
Poland, Portugal Slovenia, and the
United Kingdom). About 12,000
panellists were recruited from the
two latest rounds of the European
Social Survey (rounds 10 and

11). The data was collected over
five waves. Each
questionnaire
consisted of
about 90 items
and included five
different topics
labelled as Green,
Healthy, Equal,
Strong and Digital.

upon the module
“Make it Digital” from Waves 1, 4
and 5 of the CRONOS-3 Panel.

We first investigate Europeans’
self-assessed ICT (Information
and Communication Technology)
and Al skills in terms of text
creation and information literacy.
Secondly, we observe how
frequently they use Al for text
creation and adaptation.

..we analyse
what kind of changes
for the society
individuals expect
through technological
advancements, such
as ChatGPT or social
This report draws Media platforms.

IT

STRONG
EQUAL

Thirdly, we report the managerial
tasks for which employees
would allow their employers to
implement Al in workplaces, and
investigate whether they believe
jobs in their field may be at risk
because of Al. Finally, we analyse
what kind of changes
for the society
individuals expect
through technological
advancements, such
as ChatGPT or social
media platforms.

All of our analyses
include group
comparisons, either
by age, education, or country. We
choose this approach because
research on digital inequalities
has shown that they shape digital
skills, as well as use, acceptance,
and perceptions of information
and communication technologies.
Thus, they are likely to matter

for the prevalence of Al skills,
and use, as well the levels of
concerns.
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ICT and Artificial Intelligence Skills

Since digital devices have
become widespread throughout
society, people’s ability to

use them — often referred to

as digital or ICT skills — has
become of central importance
for job prospects and general
social participation. Advancing
technologies and the rise of
misinformation have required the
individual to adapt constantly,
with Artificial Intelligence (Al)
tools the most recent example to
demonstrate this challenge.

In CRONOS-3, respondents were
asked to assess to what extent
they know how to carry out
certain activities, some of which
explicitly included the presence of
Al tools. The activities represent
overarching competency
dimensions, such as information
literacy and content creation.

Information literacy refers to
individuals’ ability to conduct
internet research and evaluate
the reliability of sources.
Specifically, respondents were

asked about their ability to check
the truthfulness of information
and content they found on the
Internet. Overall, Europeans

are quite confident to verify
information and/or content
(Figure 1) but we observe
considerable gaps between age
groups and educational levels.’

Nearly every respondent aged
under 35 years old is at least
somewhat confident that they
can check the truthfulness of
information and content they find
on the internet (96.4%). Older
Europeans are a little less likely
to report this information literacy
skill (83.7%).

Figure 1 also shows that
individuals with higher levels

of education are more likely

to feel confident that they can
combat misinformation on the
Internet. Only half of those with
the lowest levels of education
feel completely confident in this
ability, compared to almost four in
five people who are educated to
the highest level.

"The measurement of education is based on the International Standard Classification of Educa-

tion (ISCED). Low education refers to qualifications at the lower secondary level or below. Medium
education includes the upper secondary level as well as post-secondary non-tertiary education. High
education encompasses qualifications at the first stage of tertiary education and beyond.
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Figure 1. ICT information literacy skill: Know how to check truthfulness of
information and content found on Internet

Under 35 14.6% 3.4%

35+

19.0% 16.3%

Low education 21.3% 26.9%

Medium education 19.3% 13.7%

High education 14.6% 6.0%

0% 20% 40% 60% 80% 100%

= True of me Somewhat true of me Not true of me

Source: CRONOS-3, Wave 1 (2024). Post-stratification weights have been applied for country level analysis. Respondents were asked wheth-
er they knew how to check the truthfulness of information and content found on the internet. Scale from 1 (not at all true of me) to 5 (very

true of me) Additional sixth category: ‘| don’t understand what this means.’ 4 & 5 combined to ‘true of me’; 1, 2 & 6 combined to ‘Not true of
me’: w1dq9 (n=9,445).
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When asked about their ability

to recognise whether a text,
image or video was generated

or altered by Al, respondents

are a lot less likely to report they
have the sufficient skills (Figure
2). Furthermore, the gaps differ
compared to the ability to check
the truthfulness of online content
and information. While the age
gap is much larger when it comes
to this Al information literacy
skill, the differences between
educational levels are relatively
small.

When interpreting the data, the
self-attribution of skills poses a
particular problem of bias that
must be taken into account.
Although there is generally a
positive correlation between
self-attributed and actual skills,
there is also a countervailing
phenomenon, where less skilled
respondents overestimate

their abilities, while those

with higher skills are more

aware of the complexity of the
technology, which might lead to
an underestimation of Al skills.
This circumstance should always
be taken into account, especially
when interpreting data that relate
to self-assessed Al skills.

Europeans’ self-assessed
information literacy related to

Al is less widespread than their
confidence in assessing the
truthfulness of content and/

or information they encounter
online. The majority of Europeans
are not confident in their own
ability to identify the use of Al.
This can be somewhat explained
by the age of generative Al and,
considering the complexity of this
new technology, the proportion

of Europeans who can recognise
its use can still be described as
relatively high.

6 | InfradNextGen: Skills, Use and Attitudes towards Artificial Intelligence (Al) in Europe



Figure 2. Al information literacy skill: Know how to recognise Al-
generated or altered text, image or video

18.8%

Under 35 24.2%

35+

Low education

Medium education

High education

0% 20% 40% 60% 80% 100%

mTrueof me m Somewhattrue of me m Not true of me

Source: CRONOS-3, Wave 5 (2024). Post-stratification weights have been applied for country level analysis. Respondents were asked wheth-
er they knew how to recognise whether a text, image or video was generated or altered by artificial intelligence Scale from 1 (not at all true of
me) to 5 (very true of me) Additional sixth category: ‘| don’t understand what this means. 4 & 5 combined to ‘true of me’; 1, 2 & 6 combined to

‘Not true of me”: w5dq10 (n=8,443).
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Content creation refers to
individuals’ ability to create
digital content. This can include
the use of word processing
programmes for writing texts,
editing photos and videos, and
even programming.

When it comes to the ability of
panellists to use word processing
software on digital devices,

the overwhelming majority of
Europeans reported that they
know how to create text. However,
as shown in Figure 3, there is a
significant difference between
younger and older Europeans,

with almost 89% of those aged
under 35 reporting this skill
compared to under 70% of those
aged 35 and over. This shows
that the ICT text creation skill is
widespread and most prevalent in
the group of digital natives (under
35 years).

The gap is even larger when we
distinguish between educational
levels. Nearly every highly
educated person in the sample
reported they can use word
processing software (92.7%)
while less than half of those with
lower levels of education (45.8%)
do the same.

Nearly every highly
educated person in
the sample reported
they can use word
processing software
(93%) while less than
half of those with low
education (46%) did the

same.
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Figure 3. ICT text creation skill: Know how to use word processing
software on digital device

Under 35

35+

Low education

Medium education

High education

0% 20% 40% 60% 80% 100%

mTrueof me mSomewhat true of me = Not true of me

Source: CRONOS-3, Wave 1 (2024). Post-stratification weights have been applied for country level analysis. Respondents were asked wheth-
er they knew how to use word processing software on a digital device. Scale from 1 (not at all true of me) to 5 (very true of me) Additional
sixth category: 'l don’t understand what this means.’ 4 & 5 combined to ‘true of me’; 1, 2 & 6 combined to ‘Not true of me”: w1dq4 (n=9,495).
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Compared to identifying the use of all ages and education levels

of Al amongst online content and who will be less aware of and/or
using word processing software confident in using some of the Al
to generate text, respondents tools available. Even taking this
tend to be significantly less into consideration, there are at
confident in their ability to least some groups who
use Al tools to change or Overall, Al are already relatively
adapt texts. skills are not confident of using Al

. tools to create or adapt
— wi r .
As shown in Figure 4, yet widespread, texts, despite the novelty

almost six out of ten which reveals of Al

young Europeans (aged an increasing

under 35) reported that need for training These findings align with
they know 'how to use Al programmes, existing reseqrch that
tools_spemﬁcally for Fext especially those shows ICT skills to be
creation and adaptation. . most common amongst
Compared to the ICT text aimed at older the younger population
creation skill (Figure 3), and less educated and more highly

the age skill gap is more individuals. educated individuals.
pronounced here, while
the education skill gap is Overall, Al skills are not
less pronounced. yet widespread, which reveals

an increasing need for training
The less pronounced skill gap programmes, especially those
is likely to be partly due to the aimed at older and less educated
fact there are more respondents individuals.
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Figure 4. Al text creation skill: Know how to instruct artificial intelligence
to create or adapt texts

Under 35 18.6% 23.3%

35+

Low education

Medium education

High education

0% 20% 40% 60% 80% 100%
mTrueof me ®Somewhat true of me mNot true of me
Source: CRONOS-3, Wave 5 (2024). Post-stratification weights have been applied for country level analysis. Respondents were asked wheth-

er they knew how to instruct artificial intelligence to create or adapt texts. Scale from 1 (not at all true of me) to 5 (very true of me) Additional
sixth category: 'l don’t understand what this means.’ 4 & 5 combined to ‘true of me’; 1, 2 & 6 combined to ‘Not true of me”: w5dq4 (n=9,233).
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The presented findings serve

to provide an overview on how
ICT and Al skills are distributed
amongst respondents by age and
education level. They show that
existing inequality patterns for
ICT skills also persist for Al skills,
highlighting a need for more
training in the use of Al.

We additionally want to shed light
on Al skills inequalities between
countries. Figure 5 shows that the
self-assessed Al content creation
skill varies between countries.

The ability to create text using Al
tools is highest amongst Belgian
(41.3%), Austrian (40.6%) and
Icelandic (39.5%) respodents
and lowest in the UK (22.6%),
Poland (28.2%) and Hungary
(28.4%). While around 60% of
those in Austria, Belgium and
Slovenia reported being at

least somewhat skilled, only
36% of Hungarian respondents
report the same. These findings
indicate that national or structural
circumstances are also a factor
that shapes the distribution of Al
skills.

These findings

indicate that

regional or structural
circumstances

are also a factor

that shapes the
distribution of Al

skills.
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Figure 5. Al text creation skill by country: Know how to instruct artificial
intelligence to create or adapt texts

Belgium 41.3% 41.0%

Austria 40.6% 39.9%

Iceland 39.5% 44.0%

France 37.8% 49.5%

Slovenia 36.6% 41.7%

Czechia 34.9% 43.9%

Finland 34.0% 52.3%

Portugal 30.1% 54.2%

Hungary 28.4% 64.0%

Poland 28.2% 58.6%

UK 22.6% 55.9%

0% 20% 40% 60% 80% 100%

True of me m Somewhat true of me  m Not true of me
Source: CRONOS-3, Wave 5 (2024). Post-stratification weights have been applied for country level analysis. Respondents were asked wheth-

er they knew how to instruct artificial intelligence to create or adapt texts. Scale from 1 (not at all true of me) to 5 (very true of me) Additional
sixth category: 'l don’t understand what this means.’ 4 & 5 combined to ‘true of me’; 1, 2 & 6 combined to ‘Not true of me”: w5dq4 (n=9,233).
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Artificial Intelligence usage

Europeans are increasingly
having the opportunity to use
artificial intelligence themselves.
Since ChatGPT was made
available for all Internet users

in 2022, the technology has

been improved and many big
technology companies and start-
ups have launched their own Al
models. Most of them are freely
accessible in exchange for user
data. A very common use case is
the adaptation and translation of
text. In CRONOS-3, respondents
were asked how often they utilise
Al for these purposes.

Figure 6 shows that only a
minority of Europeans frequently
use Al for text creation or

adaption, and the use varies by
country. Highest rates for using
this technology more than once
a month were found in Austria
and Slovenia (31%). Belgian
respondents reported the highest
use of Al tools to create or

adapt text at least once a month
(56.5%).

Less than one in five panellists in
the United Kingdom, Finland and
Hungary reported using Al for text
creation or editing at least several
times per month. User rates tend
to be highest in the countries
where respondents are more
likely to report high self-assessed
skills.

User rates tend
to be highest in the
countries where
respondents are
more likely to report
high self-assessed

skills.
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Figure 6. Artificial intelligence text creation frequency: How often use Al
applications for text creation/adaptation

Austria 31.0% 23.1%

Slovenia 31.0% 24.1%

Iceland 28.8% 24.9%

Belgium 26.8 29.7%

Portugal 26.7% 19.6%

Czechia 25.7% 24.1%

Poland 22.4% 20.1%

France 21.9% 21.4%

UK 19.0% 17.8%

Finland 18.1% 27.1%

Hungary 16.7% 20.7%
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
m At least several times a month Once a month or less often = Never

Source: CRONOS-3, Wave 5 (2024). Post-stratification weights have been applied for country level analysis. Scale from 1(never) to 7 (several
times a day). To respondents who claimed to not understand the corresponding skill assessment question ahead or answered ‘not at all true
of me’ this question was not posed. They are assumed to ‘never’ use artificial intelligence for text creation: w5dq5 (n=5,753).
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Artificial intelligence in the workplace

Al can also be used to support
managerial tasks in workplaces.
Optimistic expectations point to
potential efficiency gains and more
fairness in managerial decision
making (Sharma & Sharma,

2017). Concerns focus on the
potential restrictions in employees’
autonomy, self-efficacy, and
increases in stress and strain at
work (Wood, 2021).

In the CRONOS-3 panel,
respondents were asked which
management tasks they think
employers should be allowed to
use Al for. The answer options
included job hiring decisions,
performance evaluations and
feedback, employee training and
development, employee discipline
and termination, and, lastly,
operational support.

Figure 7 shows that under 11%
of respondents would agree to
employers using Al for job hiring
decisions. This refers to the
utilisation of Al for the screening
and comparison of job candidates’
CVs (Albaroudi et al., 2024).

The acceptance is higher for
Al-assisted employee evaluation
and feedback, by which we mean
the quantification of employee
performance to ascertain the
added value that individuals

contribute to the success of an
organisation (Sampath et al.,
2024). A slightly higher proportion
of younger respondents (24.1%)
than those 35 years and older
(15.3%) would allow employers to
utilise Al for this task. About 42%
of the employees, no matter the
age group, would allow employers
to use Al in employee training and
development. This refers to the
utilisation of Al to find and suggest
individualised, suitable training
opportunities based on employees’
skills, career map, a training record,
and performance (Stone et al.
2015).

The least supported use case is for
employee discipline and
termination (4 and 7.3%), by which
we mean Al-based sanctioning and
dismissal of workers. Around half
of respondents would be willing

to allow employers to implement
Al as a tool for administrative and
operational support for the workers
to use. Over a third of those aged
35 and over and almost a quarter
of younger respondents rejected

all presented uses of Al in the
workplace.

To conclude, the acceptance of Al
implementation in the workplace
depends heavily on what Al is
introduced for. Managerial tasks
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that are likely to benefit employees,
such as training and development
or administrative and operational
support, are much more likely

to be accepted than those that
fulfil a monitoring or surveillance
function that may cause negative
consequences for workers. The
latter are categorised as so-called
high-risk Al systems by the EU
(Regulation 2024/1689). Following

the introduction of the EU Al

Act, the use of these systems

by employers are required to be
transparent and never completely
autonomous, but operated under
human supervision. Considering
differences between age groups,
we see that young people tend
to be a little more likely to say
they would allow employers to
implement Al in the workplace.

Figure 7. Employee acceptance of Al implementation in the workplace

100% Under 35 m35+
90%
2
O
80% H
N
70%
o°
(32)
60% o
50% &
o
<

40%

30%

24.1%

B

20%

10.1%

10%

0%

Job hiring Performance

Employee

7.3%

89

S

<
|

Employee  Administrative At least one

decisions  evaluation and training and discipline and and operational managerial

feedback  developement

termination support task accepted

Source: CRONOS-3, Wave 4 (2024). Post-stratification weights have been applied for country level analysis. Employees only:

w4dq13_1-wadq13_6 (n-10,026).
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The organisation of work

is shaped not only by legal
frameworks but also by
processes at the organisational
level. Therefore, it is important to
consider not only what employers
are allowed to do, but also what
employees feel comfortable with
doing in their own work.

Figure 8 shows how comfortable
Europeans are with Al handling
administrative tasks at their job.
The findings are notable as they
show that allowing employers

to implement Al does not
necessarily mean that employees
feel comfortable with it. On the
contrary, the vast majority of
respondents indicate that they do
not feel comfortable with the use
of Al in the workplace. Less than
30% of respondents to the panel
survey feel comfortable with Al
handling administrative tasks.

We observe a slight age gap, with
younger people being a little more
likely to feel comfortable (27.2%)
than older Europeans (23.8%).
Highly educated individuals

are the most likely to feel
comfortable with Al being used

in the workplace (30%), while the
shares are considerably lower for
those with medium (22.5%) and
lower (18.6%) levels of education.

The findings suggest that

the introduction of Al in the
workplace still causes significant
unease amongst all age groups
and education levels. This
includes the implementation of
legal frameworks and negotiation
of organisational rules, to ensure
that the implementation of

Al does not pose risks to the
wellbeing of employees.
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Figure 8. Comfortability with Al implemented in workplace

Under 35 27.2%

35+ 23.8%

Low education 18.6%

Medium education 22.5%
High education 30.0%
0% 20% 40% 60% 80% 100%

Comfortable m Not comfortable

Source: CRONOS-3, Wave 5 (2024). Post-stratification weights have been applied for country level analysis. Question: ‘How comfortable
or uncomfortable would you be with an Al system handling administrative tasks at your job (e.g. scheduling appointments, responding to

messages, managing calendars)?’ Scale from O(totally uncomfortable) to 10(totally comfortable). 0 to 6 combined to ‘Not Comfortable’; 7 to
10 combined to ‘comfortable’. Employees only: w5dq13 (n=7,727).
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Next to the use of Al for
management tasks, Al can be
used to support or even replace
routine and non-routine cognitive
tasks for several occupations
(Pfeiffer, 2018). Whether this will
lead to job loss and increases in
unemployment, or new job tasks,
is highly debated. Historically,
automation has been one of the
most significant reasons why
people fear for their jobs.

Figure 9 shows that about 42%
of employees think jobs in their
field are at risk because of Al, no
matter the age group.

Employees aged under 35 years
old reported being slightly

more likely to think their job is
not at risk because of Al than
employees aged 35 and over
(46.2% and 38.6%, respectively)
to give this answer. Nearly half
of the most highly educated
employees (47.3%) reported that
their jobs are at risk because of
Al. Surprisingly, they are more
likely to think so than medium or
lower qualified individuals (38.5
and 38.9%). Depending on the
level of education, 15-20% of
respondents reported to not know
whether their jobs are at risk.

Figure 9 shows
that about 42% of
employees think
jobs in their field are
at risk because of Al,
no matter the age

group.
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Figure 9. Job at risk because of Al by age group and education

Under 35 _ 46.2%
Low education - 41.8%
Medium education - 41.8%
High education _ 37.8%
0% 20% 40% 60% 80% 100%

mYes ' No mDon't know

Source: CRONOS-3, Wave 5 (2024). Post-stratification weights have been applied for country level analysis. Question: ‘Regardless of your
current employment status, do you think artificial intelligence poses a risk to jobs in your field?’ Answer Categories: (1) Yes, all jobs in

my field are at risk; (2) Yes, some jobs in my field are at risk; (3) No, artificial intelligence does not pose a risk to jobs in my field and (4) |
don't know if artificial intelligence will pose a risk to jobs in my field. Categories 1 and 2 are combined in graphic. Employees only: w5dq12
(n=9.544).
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Artificial Intelligence optimism and scepticism

Research on the digital
transformation has found that
the utilisation of technologies
depends on access and digital
skills as well as on people’s
attitudes towards these
technologies. Those with a
positive attitude are more likely
to invest in their access to digital
technologies and digital skills
(van Dijk, 2005).

In the CRONOS-3 panel,
respondents were asked what
kind of changes technological
advancements will bring

to society, with a focus on
technologies such as Al.

Across all

Across all sociodemographic
groups, we observe that each
group is split into nearly equal
sized subgroups of optimists and
pessimists. Younger Europeans
are the only group that is clearly
more likely to expect positive
rather than negative changes.
Nevertheless, even in this group
it's still only about half of the
respondents (49%).

Those with lower levels of
education and older Europeans
are, the least likely to opt for one
tendency, and therefore most
likely to report that they don't
expect any changes.

sociodemographic
groups, we observe
that each group is split
into nearly equal sized
subgroups of optimists
and pessimists.
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Figure 10. Societal change through technological advancement by age
and education

Under 35 49.1% _

Low education 39.2% _

Medium education 43.2% _

High education 43.5% _
0% 20% 40% 60% 80% 100%

Positive changes mNo changes = Negative changes

Source: CRONOS-3, Wave 4 (2024). Post-stratification weights have been applied for country level analysis. Scale from 1 (very positive) to 5
(very negative). 1 & 2 combined to positive changes; 4 & 5 combined to negative changes: w4dq11 (n-9,199).
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Topline Results

Skills, Use and Attitudes towards Artificial

Intelligence in Europe

Lasse Marz and Anja-Kristin Abendroth, Bielefeld University

Conclusion

Al has the potential to transform
people’s lives. Freely accessible
Al software gives individuals the
opportunity to use Al for text,
image and video adaptation.
Being capable of supporting or
even carrying out managerial
and occupational tasks, the
implementation of Al in workplaces
goes along with hopes about
efficiency gains and concerns
about job loss or waning worker
autonomy.

Yet, Al has barely been addressed
in cross-national surveys before,
leaving a significant gap in available
data. CRONOS-3 contributes to
filling this gap. The data presented
in this report highlight the crucial
contribution of CRONOS-3, enabling
researchers to tackle a wide

range of previously unexplored
questions. By closing important
gaps in existing knowledge,

these data create opportunities

for comparative analyses across
countries and groups, and provide
a more nuanced understanding of
how Europeans perceive Al and

feel prepared to engage with it. In
sum, the CRONOS-3 data not only

strengthen the empirical foundation
for future research, but also offer
policymakers, organisations, and
the broader public essential insights
for informed decision-making in

a rapidly evolving technological
landscape.

Overall, Al skills are not yet
widespread in Europe. Only

a minority of Europeans feel
confident they know how to
recognise Al created content, or to
instruct Al to write or adapt texts.
Younger Europeans (under 35
years) are a lot more likely to report
they can identify the use of Al than
older Europeans (35+). This also
applies for the ability to instruct Al
to create or adapt text. Furthermore,
highly educated Europeans tend to
be more confident to use Al for text
creation than those with medium or
low levels of education. The same
tendency is observed for the ability
to identify Al, but the gap between
educational levels is smaller here.
The distribution of self-assessed

Al skills also differs between
countries. Europeans living in
Belgium and Austria are most likely
to report they know how to use
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Al to create or adapt texts, while
the lowest confidence is found

in the UK, Poland, and Hungary.
Comparing the self-assessed Al
skills to ICT skills, it shows that
Europeans are a lot less confident
to use Al.

These findings suggest that,
although people feel capable of
using digital devices for certain
tasks, these skills cannot simply
be transferred to Al. Furthermore,
the same patterns of inequality

- between levels of education —
that were observed in ICT skills
before can now also be seenin Al
skills. These findings highlight the
importance to invest in training and
qualification programmes for Al
skills to prepare the population for
the digital transformation.

Considering Al use, less than

30% of Europeans use Al for text
creation or adaptation at least
several times a month. In many
countries, more than half of the
respondents never use Al for this
purpose. The highest shares of
frequent users are found in Austria,
Slovenia, Iceland, and Belgium
(about 30%), while self-reported
user rates are lowest in the UK,
Finland, and Hungary (less than
20%). There is a slight tendency
that user rates are highest in the
countries where people are also
most likely to report being skilled in
using Al for text creation.

Overall, however, Europeans are
more likely to feel skilled to use Al
than to actually use it frequently.

When it comes to the
implementation of Al in the
workplace Europeans are majorly
sceptical about the implementation
of Al for managerial tasks,
especially when Al is implemented
for monitoring employees or
application screenings. The

use of Al in employee training

and development, as well as
administrative and operational
support aiming to help the
employee, are most likely to be
accepted. However, the acceptance
rate is still only between 40 and
50%. Overall, these findings suggest
that Al workplace implementation
is not yet accepted by the majority,
and using it in a way that imposes
more control or potential bias in
decision making is accepted only
by a small minority.

In addition, only one out of four
employees would feel comfortable
with Al taking over administrative
tasks for their own job, even
though a higher share would allow
employers to implement Al for
managerial administrative and
operational support, in general.
There is only a slight age gap, with
young Europeans being a little more
likely to feel comfortable than older
Europeans.
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Highly educated respondents

are more likely to report being
comfortable than those with
medium or lower education

levels. One reason for this could
be that the highly educated tend
to have more knowledge about

Al, and therefore less uncertainty.
At the same time, even most of
the highly educated respondents
do not feel comfortable with Al
taking over administrative tasks
(70%). Overall, Europeans are

not likely to feel comfortable

with the implementation of Al

for administrative tasks for their
own work. This calls for legal
frameworks and negotiation of
organisational rules, to ensure that
the implementation of Al does not
pose further risk to the wellbeing of
employees.

The measured attitudes

towards Al provide additional
interesting insights into optimism
and scepticism of the digital
transformation. About four out

of 10 Europeans think their jobs

(or jobs in their field) are at risk
because of Al. This applies to

both age groups. The more highly
educated instead are more likely
to think jobs in their field are at risk
because of Al than those who have
been educated to a medium or low
level. These numbers may seem
concerning at first glance, but Al

taking over tasks that until now
have been carried out by humans
does not necessarily lead to mass
layoffs. Historically, the automation
of tasks has also created new jobs.

When it comes to what changes
Europeans expect through
technological advancement, such
as Al, the report shows that about
40% of the respondents think
these changes will be negative.
The share is the same for younger
and older individuals. Younger
Europeans are more likely to
expect positive changes through
technological advancements than
older Europeans. The lower the
level of education, the more likely
respondents are to expect no
changes. Overall, there are both
optimists and pessimists regarding
technological change, with the two
groups being roughly equal in size.

The results show that Europeans
from the 11 CRONOS-3 countries
are sceptical of the implementation
of Al and the changes it will bring
to them and to society. Moreover,
the overall relatively low levels of

Al skills and use point to a need

for targeted Al education and
upskilling programmes. Widespread
scepticism towards Al highlights
the importance of transparent,
human-centred approaches of Al-
implementation.
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